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SEWP VI Overview
NASA SEWP VI NASA SEWP (Solutions for Enterprise-Wide Procurement) Vl is a

Government-Wide Acquisition Contract (GWAC) that provides
j 2outions for Federal agencies and authorized users access to Information

Enterprise-

LIED Technology, Communications, and Audio-Visual (ITC/AV) solutions

Procurement

and services.

Contract Holder SEWP VI is organized into three scope categories: Category A —
ITC/AV Solutions; Category B — Enterprise-Wide ITC/AV Service

Solutions; and Category C — Mission-Based ITC/AV Service Solutions. 3rd Eye Technologies LLC is a
Category C SEWP VI Contract Holder providing mission-based ITC/AV services and solutions to Federal
Government customers under Contract 80TECH26D1401.

Fair Opportunity

Ordering Contracting Officers are responsible for meeting applicable fair-opportunity requirements under FAR
16.505(b). The NASA SEWP Quote Request Tool (QRT) may be used to obtain and document competition
among eligible Contract Holders. Any exception to fair opportunity must be documented in accordance with
the FAR, NASA SEWP procedures, and applicable agency policy.

How to Obtain a Quote

Customers seeking a quote for hardware, software, services, or an integrated solution may submit a request
through the NASA SEWP Quote Request Tool (QRT) or contact the 3rd Eye Technologies SEWP VI Program
Team listed below.

The 3rd Eye SEWP VI Program Team can assist customers with requirements, product and service
information, quotations, and questions regarding 3rd Eye Technologies’ SEWP VI offerings.

How to Order from 3rd Eye Technologies

1. Define the Requirement — Identify the required products and/or services, quantities, delivery or
performance location, period of performance, and applicable technical or security requirements.

2. Request Quotes — Use the NASA SEWP QRT to request quotations from eligible Contract Holders
within the applicable SEWP VI category/group or set-aside. Customers may contact the 3rd Eye SEWP
VI Program Team for assistance with a 3rd Eye Technologies quotation.
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3. Evaluate & Select — Evaluate quotations using the agency’s stated evaluation factors and document
the best-value determination and applicable fair-opportunity requirements.

4. Issue the Delivery Order — The issuing Agency'’s procurement office issues the Delivery Order citing
3rd Eye Technologies LLC and SEWP VI Contract 80TECH26D1401.

5. Submit Through SEWP - Route the Delivery Order through the NASA SEWP Program Management
Office (PMO). SEWP validates the order and forwards the valid order to 3rd Eye Technologies.

6. Fulfillment & Support — 3rd Eye Technologies processes the order and coordinates delivery and/or
performance, invoicing, and post-delivery support. Order modifications must also be processed in
accordance with NASA SEWP and agency procedures.

Installation, Warranty & Post-Delivery Support

3rd Eye Technologies coordinates installation, basic and extended warranty, technical and software support,
and other post-delivery requirements in accordance with the Delivery Order and applicable provider terms.
Customers requiring assistance should contact the 3rd Eye Technologies SEWP VI Program Manager or
Deputy Program Manager listed below, who will coordinate with the appropriate provider or 3rd Eye technical
resource.

Problematic Orders & Escalation

For order, delivery, invoicing, installation, warranty, software, technical support, or other post-delivery issues,
contact the 3rd Eye Technologies SEWP VI Program Manager or Deputy Program Manager. The Program
Team will coordinate resolution with the appropriate parties. Issues requiring NASA SEWP assistance may be
escalated to the NASA SEWP Helpline.

Ordering Flow

Federal Customer / OCO NASA SEWP PMO 3rd Eye Technologies
e Define requirement e Validate order e Process order
e Request & evaluate quotes e Process through SEWP e Deliver / perform
e Issue & submit order e Forward valid order e Invoice & support
SEWP Fee

NASA SEWP applies an Agency Administrative Handling Fee to orders. The current published rate is 0.34%.
The fee is included in the quoted price and is not separately listed on quotes or orders. Customers should
confirm the applicable rate at the time of order.

Contacts
3rd Eye SEWP VI PM / Sales & 3rd Eye SEWP VI Deputy PM / NASA SEWP Helpline
Support Sales & Support
Nicholas Alex Peter Alex help@sewp.nasa.gov
nalex@t3rdeyetech.com palex@t3rdeyetech.com (301) 286-1478
(888) 633-6605 (888) 633-6605 Hours: M-F, 7:30AM - 6PM (ET)

WWW.Sewp.nasa.gov
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